
 

 

 

 

 

 

 

 

 

Toyota Connected Services 

Digital Key 
Designed to move with you. 
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What is Toyota Digital Key? 
  

Seamless Control 

Digital Key turns your smartphone into a key fob that lets you lock/unlock and start/stop your vehicle with 
just a tap[CS1]. 

Advanced Connectivity 

Using Ultra-Wideband (UWB) and Near Field Communication (NFC) technology, the system is fast and 
reliable. Plus, your Toyota Digital Key is stored in your Apple Wallet®[C28],, Google Wallet®[C29] or Samsung 
Wallet®[C31], making it easy to share with up to 6 friends and family. 

Simple Activation 

There are multiple ways to activate Toyota Digital Key, giving you the flexibility to choose the setup 
method that suits you best. Please note that an active Toyota Connect+ package is required[CS1]. Toyota 
Connect + is complimentary for 1 year from delivery date, then will be available as a paid subscription 
until the earlier of Telstra 5G sunset or termination of services in accordance with our T&Cs. See 
toyota.com.au/services/connected/terms-conditions. 

Smartwatch Integration 

Integrate your Smartwatch with the myToyota Connect app[CS5] to access your Digital Key without reaching 
for your phone. Compatible with Apple®[C12] and Android™[C13] devices, though Apple®[C12] watches may 
have limited functionality and Android™[C13]  watches are not supported [CS1]. 

  
  

  

  

  

Not available on all Connected Vehicle models. Please check toyota.com.au/connected 
to confirm availability. Digital Key must be activated and set up in accordance with the 
Owner’s Manual. Third party T&Cs apply. Dependent on compatible mobile device and 
other factors outside Toyota’s control which can limit the ability or functionality of 
system. 

  

 

 



Apple®[C12] Instructions 
Device Compatibility:​
iPhone XS or later, or iPhone SE (2nd generation), with the latest version of iOS, or 
Apple Watch® Series 5 or later, or Apple Watch® SE, with the latest version of 
watchOS.​
For more info visit: https://www.apple.com/wallet/ 

  

How to set up Digital Key 

Via the App 
Before beginning 

Check that your vehicle supports Toyota Digital Key. Not all vehicles are compatible. You can verify this in 
the myToyota Connect App[CS5] under ‘Subscriptions’, or alternatively, search for your vehicle here: 
https://toyota.com.au/services/connected 

Once you have confirmed applicability, ensure the following: 

·    ​ Your Apple® device and vehicle are in an area with good cellular coverage. 
·    ​ Your vehicle is turned off. 
·    ​ Your Toyota Connect+ package is active. 

After adding your vehicle to your account and verifying connected services, it may take up to 10 minutes 
for your Toyota Digital Key to be ready for activation.​
​
Tip: Your vehicle is ready to pair Digital Key once you receive the “Toyota Digital Key Registration 
– Action Required” email. This email is sent to the addresses associated with your account. 

Login to myToyota Connect app[CS5] 

1. ​ If you do not have an account, tap ‘Register’ and follow the steps to create an account. 
2. ​ If you have an account, tap ‘Sign In’ and enter your account username and password. 

Begin Set Up 

1. ​ Once signed into the myToyota Connect app[CS5], tap ‘Remote’ on the Dashboard. 
2. ​ Scroll down and tap ‘Digital Key’. 
3. ​ On the Digital Key screen, scroll down and tap ‘Connect’. 
4. ​ Now, enter your vehicle and tap ‘Next’. 
5. ​ Confirm your iPhone’s connectivity and tap ‘Next’. 
6. ​ If using a key card, place it on the card reader below the steering wheel when prompted, then 

tap ‘Next’. Skip this step if using a key fob. 
7. ​ Next, turn on your vehicle. Then tap ‘Open Wallet’ which will launch your Apple Wallet®[C28]. 
8. ​ Add your Digital Key to Wallet by tapping ‘Continue’. 
9. ​ The Digital Key will now connect and pair with your Apple Wallet®[C28]. 

https://www.apple.com/wallet/
https://toyota.com.au/services/connected
https://toyota.com.au/services/connected


10.   Once this is complete a ‘Using Car Keys’ screen will appear, tap ‘Continue’ to view the key in 
your Apple Wallet®[C28]. 

11.   Apple Watch® Set Up - If you have a supported and paired Apple Watch® with your iPhone, 
you’ll be prompted to also add your Toyota Digital Key to this device. 

12.   The Digital Key will now connect and pair with your Apple Wallet®[C28]. 

  

  

  

Email 
Before beginning 

Check that your vehicle supports Toyota Digital Key. Not all vehicles are compatible. You can verify this in 
the myToyota Connect App[CS5] under ‘Subscriptions’. 

Once you have confirmed applicability, ensure the following: 

·    ​ Your Apple® device and vehicle are in an area with good cellular coverage. 
·    ​ Your vehicle is turned off. 
·    ​ Your Toyota Connect+ package is active. 

After adding your vehicle to your account and verifying connected services, it may take up to 10 minutes 
for your Toyota Digital Key to be ready for activation.​
​
Tip: Your vehicle is ready to pair Digital Key once you receive the “Toyota Digital Key Registration 
– Action Required” email. This email is sent to the addresses associated with your account. 

Toyota Digital Key Set Up via Email 

1. ​ To set up Digital Key via email, get started by stepping into the vehicle with your iPhone and 
key fob.  

2. ​ Once inside the vehicle, turn it on.  
3. ​ On your iPhone, ensure Bluetooth®[C32] is enabled on and then access your email, then 

locate and read the "Toyota Digital Key Registration - Action Required" email you received 
when you added your vehicle to your myToyota Connect app[CS5].  

4. ​ Once you have finished reading, tap the ‘Add to Apple Wallet®[C28]’ badge begin setting up 
Digital Key in your Apple Wallet®[C28].  

5. ​ Your iPhone will now display ‘Add Car Key to Wallet’, tap ‘Continue’. 
6. ​ Your Digital Key will now connect and pair with your Apple Wallet®[C28]. 
7. ​ After reading the ‘Using Car Keys’ screen, tap ‘Continue’.  
8. ​ Apple Watch® Set Up - If you have a supported and paired Apple Watch® with your iPhone, 

you’ll be prompted to also add your Toyota Digital Key to this device. 
9. ​ The Digital Key will now connect and pair with your Apple Wallet®[C28]. 
  

 

 



Multimedia Screens 
Before beginning 

Check that your vehicle supports Toyota Digital Key. Not all vehicles are compatible. You can verify this in 
the myToyota Connect App[CS5] under ‘Subscriptions’, or alternatively, search for your vehicle here. 

Once you have confirmed applicability, ensure the following: 

·    ​ Your Apple® device and vehicle are in an area with good cellular coverage. 
·    ​ Your vehicle is turned off. 
·    ​ Your Toyota Connect+ package is active. 

After adding your vehicle to your account and verifying connected services, it may take up to 10 minutes 
for your Toyota Digital Key to be ready for activation.​
​
Tip: Your vehicle is ready to pair Digital Key once you receive the “Toyota Digital Key Registration 
– Action Required” email. This email is sent to the addresses associated with your account. 

Toyota Digital Key Set Up via vehicle’s Multimedia Screen 

1. ​ To set up your Digital Key through the Multimedia screen, start by getting in the vehicle with 
your key fob and iPhone.  

2. ​ Next, turn the vehicle on and select the "Settings/Gear" on the Multimedia screen. 
3. ​ Select ‘Vehicle’ from the ‘Settings’ Menu.  
4. ​ Then select ‘Doors, Locks, Keys’. 
5. ​ Select ‘Keys’ from the top menu of the Multimedia screen.  
6. ​ Then scroll down through the "Wireless Key Fob" menu and select ‘Set up Digital Key’.  
7. ​ Follow the on-screen instructions and place your compatible iPhone on the Near Field 

Communication (NFC) card reader. Please reference your Owner's Manual for NFC reader 
location. 

8. ​ You will now be prompted to enter the ‘Toyota Pairing Code’; enter the 8-digit code you 
received in the "Toyota Digital Key Registration - Action Required" email.  

9. ​ Once you have entered the 8-digit code, place your iPhone near the card reader once again 
while your Digital Key connects and pairs with your Apple Wallet®[C28].  

10.   Your Audio Multimedia system will now display ‘Linking Digital Key’ with additional 
instructions; please review these instructions then move back to your iPhone.  

11.   Your iPhone will now display ‘Add Car Key to Wallet’, tap ‘Continue’.  
12.   Continue holding your iPhone near the card reader while your Digital Key connects and pairs 

with your Apple Wallet®[C28].  
13.   After reading the ‘Using Car Keys’ screen, tap ‘Continue’.  
14.   Apple Watch® Set Up - If you have a supported and paired Apple Watch® with your iPhone, 

you’ll be prompted to also add your Toyota Digital Key to this device. 
15.   The Digital Key will now connect and pair with your Apple Wallet®[C28]. 
16.   A final toast message will appear on the Multimedia screen when the Digital Key is finished 

setting up. 
17.   You are now ready to use your Digital Key. 

  

 



How to Use Digital Key 

Door Lock/Unlock 
Activating the Door Lock/Unlock Feature 

To unlock: Walk towards your vehicle with your iPhone. Depending on settings, it will automatically 
unlock when you place your hand inside the driver door handle. 

·    ​ To lock: Exit or walk towards the vehicle and touch the frontmost part of the door handle. 

·    ​ Note: If your iPhone only supports NFC, tap your Digital Key on the NFC reader. 

·    ​ Tip: Use the Lock/Unlock button in your Apple Wallet®[C28] for distance control. 

Start Vehicle 
Starting the Vehicle with Digital Key 

1. ​ Step into your vehicle with your iPhone and turn the vehicle on as you normally would with 
your key fob or key card. 

Note: If your mobile device only supports NFC, you can start your vehicle by depressing the brake and 
tapping your Digital Key against the NFC reader. Please reference your Owner's Manual for NFC reader 
location. 

  

How to Enable or Disable Digital Key 

Enable Digital Key 
Enabling Digital Key 

1. ​ Step into the vehicle with your device and key fob and turn the vehicle on. 

2. ​ Tap ‘Gear/Settings’ > ‘Vehicle’ > ‘Doors, Locks, Keys’ > ‘Keys’. 

3. ​ Toggle ‘Enable Digital Keys’ on or follow prompts to ‘Disable’. 

Note: Disabling requires the vehicle to be in Park and the presence of a key fob. 

Remove Digital Key 
Disabling Digital Key 

The vehicle must be in Park and you must have the key fob to disable Digital Key. 

1. ​ To disable Digital Key, start by stepping into your vehicle with your iPhone device and key fob 
and turn the vehicle on.  

2. ​ Once the vehicle is on, tap the ‘Gear/Settings’ icon on the multimedia screen. 



3. ​ Then scroll through the settings and select ‘Vehicle’.  
4. ​ Scroll down through Settings and select ‘Doors, Locks, Keys’.  
5. ​ Next, select ‘Keys’.  
6. ​ The vehicle will now verify permissions.  
7. ​ Once the vehicle has verified your permissions, a toast message should appear confirming 

Digital Keys have been disabled.  

Note: If your permissions cannot be verified, a pop-up confirmation message will appear on your Audio 
Multimedia system. Select "Disable" then follow the on-screen instructions.​
​
After disabling Digital Keys, any active Toyota Digital Key will show ‘Not Connected’ in the device wallet. 
After re-enabling Digital Keys, all active Digital Keys can be used again. 

  

How to share Digital Key 

Sharing Digital Key 
Sharing Digital Key 

1. ​ On your iPhone, open the Wallet app, then select your Toyota Digital Key. 
2. ​ Tap the Share button. 
3. ​ Give a name to the shared key (or pick a recent contact to use their name), set permissions 

for the shared key, and choose whether to require an activation code for extra security. 
4. ​ Choose your recipient. If you share with Messages and named the key after a recent contact, 

that contact is automatically set as the recipient. 
5. ​ Tap Continue, authenticate with Face ID, and follow the onscreen instructions. 
6. ​ If you’ve opted to require an activation code or your key requires one, the code will appear 

after you’ve shared the key. Your recipient needs this one-time code to add the key to their 
device. Tap ‘Share’ to send this code to your recipient. For maximum security, you can share 
it in person or over the phone. 

Accepting Digital Key 
Accepting Digital Key 

1. ​ To get started accepting a shared Digital Key, open the message containing the Digital Key. 
2. ​ Tap the ‘Add to Apple Wallet®[C28]’ icon located on the message. 
3. ​ Retrieve the activation code that the owner of the vehicle provided to you when they shared 
4. ​ Digital Key. If an activation code was not enabled during the setup process, skip step 5. 
5. ​ Enter the activation code into the ‘Activation Code’ field. 
6. ​ The shared Digital Key will now pair and connect with your Apple Wallet®[C28]. 
7. ​ Once the process is complete, the screen will automatically update to a ‘Using Car Keys’ 

screen. Review the information then tap ‘Continue’. 
8. ​ The shared Digital Key has been accepted and added to your Apple Wallet®[C28]. 

  

 



Revoking Digital Key 
Revoking Digital Key 

1. ​ Start by opening your Apple Wallet®[C28] and tapping on your Toyota Digital Key. 
2. ​ Next, on the ‘People’ screen, tap the contact you wish to revoke Digital Key. 
3. ​ Tap ‘Stop Sharing’. 

  

How to Remove Digital Key 

Remove using the myToyota Connect App[CS5] 

Remove Using the myToyota Connect app[CS5] 

1. ​ Login to the myToyota Connect app[CS5].  
2. ​ Once signed into the Toyota app, tap the ‘Remote’ button. 
3. ​ Then scroll down and tap ‘Digital Key’. 
4. ​ Once on the ‘Digital Key’ screen, scroll down and tap ‘Delete All Keys’. 
5. ​ A confirmation pop-up will be displayed, tap ‘Delete’ to proceed. 
6. ​ All Digital Keys should now be deleted. 

Note: If you have any shared Keys, make sure you revoke any shared keys from the Apple 
Wallet®[C28] before removing the owner’s Digital Key. If you can’t register a Digital Key after deleting all 
keys, please contact Connected Services General Enquiries 1800 869 682 or email 
connected.enquiries@toyota.com.au between Mon-Fri 9.30am - 5:30pm AET. 

  

Remove using the Multimedia System 
Remove Using the Multimedia System 

1. ​ To delete the Digital Key through your Audio Multimedia system, begin by getting into your 
vehicle with your key fob and iPhone or Android™[C13]  device. Then turn the vehicle on. 

2. ​ Next, select the ‘Settings/Gear’ on the Audio Multimedia system. 
3. ​ On the ‘Settings’ menu, select ‘Vehicle’. 
4. ​ Next, select ‘Doors, Locks, Keys’. 
5. ​ Then select ‘Keys’. 
6. ​ Now select ‘Delete owner's Digital Key’ on the Audio Multimedia system. 
7. ​ The vehicle will now scan for a recognized key fob to verify permission to delete the Owner's 

Digital Key. 
8. ​ If the vehicle does not detect the key fob, a pop-up message will appear on the Audio 

Multimedia system advising you to place your key card near the NFC reader. Please 
reference your Owner's Manual for the NFC reader location.  

9. ​ Once the vehicle detects the key, a confirmation pop-up message will appear advising if you 
wish you delete the Digital Key. 

10.   Select "Delete" to continue. 
11.   You have successfully deleted your Owner's Digital Key. 

  



Tip: To delete all Digital Keys rather than just the owner key, select ‘Delete all Digital Keys’ instead. 

Note: If you have any shared Keys, make sure you revoke any shared keys from the Apple 
Wallet®[C28] before removing the owner’s Digital Key. If you can’t register a Digital Key after deleting all 
keys, please contact Connected Services General Enquiries 1800 869 682 or email 
connected.enquiries@toyota.com.au between Mon-Fri 9.30am - 5:30pm AET. 

  

Remove using Apple Wallet®[C28] 

Remove using Apple Wallet®[C28] 

1. ​ Start by opening your Apple Wallet®[C28] and tapping on your Toyota Digital Key. 
2. ​ Tap the ‘Information’ icon. 
3. ​ Next, scroll down and tap ‘Remove Car Key’. 
4. ​ A confirmation message will appear, tap ‘Remove’. 
5. ​ You have successfully removed your vehicle’s Digital Key from your Apple Wallet®[C28] . 

Note: If you have any shared Keys, make sure you revoke any shared keys from the Apple 
Wallet®[C28] before removing the owner’s Digital Key.  If you can’t register a Digital Key after deleting 
all keys, please contact Connected Services General Enquiries 1800 869 682 or email 
connected.enquiries@toyota.com.au between Mon-Fri 9.30am - 5:30pm AET. 

  

Remove using Apple Watch® 
Remove using Apple Watch® 

1. ​ To remove your Digital Key from your Apple Watch®, start by opening the Apple Wallet®[C28] 

app on your Apple Watch®. 
2. ​ Next, tap on your vehicle's Digital Key. 
3. ​ Then scroll down and tap ‘Remove’.   
4. ​ A confirmation pop-up will appear, tap ‘Remove’ once more. 
5. ​ Your Digital Key has been removed from your Apple Watch®. 

  

  

  

 

 

 

 

 

 



Android™[C13] Instructions 
Device Compatibility: 

Google®[C29] Pixel Pro family from 6 to latest, Samsung®[C33] Galaxy + and Ultra series 
from 21 to latest and Galaxy Note/Z Fold 2 to latest with the latest version of 
Android™[C13] OS. 

For more info visit: https://wallet.google/  or 
https://www.samsung.com/us/apps/samsung-wallet/ 

How to set up Digital Key 

Via the App 
Before beginning 

Check that your vehicle supports Toyota Digital Key. Not all vehicles are compatible. You can verify this in 
the myToyota Connect App[CS5] under Subscriptions. 

Once you have confirmed applicability, ensure the following: 

1. ​ Your Android™[C13] device and vehicle are in an area with good cellular coverage. 
2. ​ Your vehicle is turned off. 
3. ​ Your Toyota Connect+ package is active. 

After adding your vehicle to your account and verifying connected services, it may take up to 10 minutes 
for your Toyota Digital Key to be ready for activation.​
​
Tip: Your vehicle is ready to pair Digital Key once you receive the “Toyota Digital Key Registration 
– Action Required” email. This email is sent to the addresses associated with your account. 

Login to myToyota Connect app[CS5] 

1. ​ If you do not have an account, tap ‘Register’ and follow the steps to create an account. 
2. ​ If you have an account, tap ‘Sign In’ and enter your account username and password. 

Begin Set Up 

1. ​ Once signed into the myToyota Connect app[CS5], tap ‘Remote’ on the Dashboard 
2. ​ Scroll down and tap the ‘Digital Key’ tile 
3. ​ On the Digital Key screen, scroll down and tap ‘Connect’ 
4. ​ Confirm your device’s connectivity and tap ‘Next’ 
5. ​ If using a key card, place it on the card reader below the steering wheel when prompted, then 

tap ‘Next’. Skip this step if using a key fob. 
6. ​ Turn on your vehicle. Tap ‘Open Wallet’ which will launch your Google Wallet®[C29] or 

Samsung Wallet®[C31]. 
7. ​ From the native Wallet: 

7.1.  Google®[C30]: Tap ‘Start pairing’. This will begin the pairing process. Please keep your 
phone inside the vehicle until pairing is complete. 

https://wallet.google/
https://www.samsung.com/us/apps/samsung-wallet/
https://www.samsung.com/us/apps/samsung-wallet/


7.2.  Samsung Wallet®[C31]: From the Samsung Wallet®[C31], tap ‘Start’ to begin. Stay in 
the vehicle with your phone and key fob for the duration of the pairing process. 

8. ​ Once the set up process is complete in the native Wallet: 
8.1.  Google®[C30]: ‘Your car key is ready’ screen will appear. Tap ‘View in Wallet’ to see 

the paired Digital Key 
8.2.  Samsung Wallet®[C31]: Once the Digital Key is added to Samsung Wallet®[C31], tap 

‘Done’ to continue. Review the information displayed on the ‘A final tip’ screen, then 
tap ‘OK’. 

9. ​ Digital Key has now been added to your Wallet and is ready to use. 

  

Email 
Before beginning 

Check that your vehicle supports Toyota Digital Key. Not all vehicles are compatible. You can verify this in 
the myToyota Connect App[CS5] under Subscriptions, or alternatively, search for your vehicle here. 

Once you have confirmed applicability, ensure the following: 

·    ​ Your Android™[C13]  device and vehicle are in an area with good cellular coverage. 
·    ​ Your vehicle is turned off. 
·    ​ Your Toyota Connect+ package is active. 

After adding your vehicle to your account and verifying Connected Services, it may take up to 10 minutes 
for your Toyota Digital Key to be ready for activation.​
​
Tip: Your vehicle is ready to pair Digital Key once you receive the “Toyota Digital Key Registration 
– Action Required” email. This email is sent to the addresses associated with your account. 

Toyota Digital Key Set Up via Email 

1. ​ To set up Digital Key via email, get started by stepping into the vehicle with your Android™[C13]  
device and key fob. 

2. ​ Once inside the vehicle, turn it on. 
3. ​ On your Android™[C13]  device, ensure Bluetooth®[C32] is enabled on and then access your 

email, locate and read the "Toyota Digital Key Registration - Action Required" email you 
received when you added your vehicle to your myToyota Connect app[CS5]. 

4. ​ Once you have finished reading, tap the ‘Add to Samsung Wallet®[C31] or ‘Add to Google 
Wallet®[C29]’ badge to begin setting up Digital Key in your Google Wallet®[C29] or Samsung 
Wallet®[C31]. 

5. ​ From the native Wallet: 
5.1.  Google®[C29]: Once the pairing process is complete, the ‘Your car key is ready’ 

screen will automatically appear. 
5.2.  Samsung®[C33]: From the Samsung Wallet®[C31], tap ‘Start’ to begin. Stay in the 

vehicle with your phone and key fob for the duration of the pairing process. 
6. ​ Once the set up process is complete in the native Wallet: 

6.1.  Google®[C29]: Review the information, then tap ‘View in Wallet’ 
6.2.  Samsung®[C33]: Once the Digital Key is added to Samsung Wallet®[C31], tap ‘Done’ to 

continue. 



Digital Key has now been set up and is visible in your Google Wallet®[C29] or Samsung Wallet®[C31]. 

Multimedia Screens 
Before beginning 

Check that your vehicle supports Toyota Digital Key. Not all vehicles are compatible. You can verify this in 
the myToyota Connect app[CS5] under Subscriptions, or alternatively, search for your vehicle here. 

Once you have confirmed applicability, ensure the following: 

·    ​ Your Android™[C13]  device and vehicle are in an area with good cellular coverage. 
·    ​ Your vehicle is turned off. 
·    ​ Your Toyota Connect+ package is active. 

After adding your vehicle to your account and verifying connected services, it may take up to 10 minutes 
for your Toyota Digital Key to be ready for activation.​
​
Tip: Your vehicle is ready to pair Digital Key once you receive the “Toyota Digital Key Registration 
– Action Required” email. This email is sent to the addresses associated with your account. 

Toyota Digital Key Set Up via vehicle’s Multimedia Screen 

1. ​ To set up your Digital Key through the Multimedia screen, start by getting in the vehicle with 
your key fob and Android™[C13]  device. 

2. ​ Turn the vehicle on and select the ‘Settings/Gear’ on the Multimedia screen. 
3. ​ Select ‘Vehicle’. 
4. ​ Then select ‘Doors, Locks, Keys’ 
5. ​ Select ‘Keys’ from the top menu of the Multimedia screen. 
6. ​ Then scroll down through the ‘Wireless Key Fob’ menu and select ‘Set up Digital Key’. 
7. ​ Follow the on-screen instructions and place your compatible Android™[C13]  device on the 

Near Field Communication (NFC) card reader. Please reference your Owner's Manual for 
NFC reader location. 

8. ​ From your device: 
8.1.  Google®[C30]: You will now be prompted to enter the ‘Toyota Pairing Code’; enter the 

8-digit code you received in the "Toyota Digital Key Registration - Action Required" 
email. 

8.2.  Samsung®[C33]: An ‘Add key to Samsung Wallet®[C31] screen will display. The screen 
will update to "Enter activation code" screen. You will now be prompted to enter the 
‘Toyota Pairing Code’; enter the 8-digit code you received in the "Toyota Digital Key 
Registration - Action Required" email. 

9. ​ Once you have entered the 8-digit code, tap ‘Next/Start’ and place your Android™[C13]  device 
near the card reader once again while your Digital Key connects and pairs with your Google 
Wallet®[C29] or Samsung Wallet®[C31]. 

10.   Your Multimedia screen will now display ‘Linking Digital Key’ with additional instructions; 
please review these instructions then move back to your Android™[C13]  device. 

11.   From native Wallet:  
11.1.              ​ Google Wallet®[C29]: Once your Digital Key has been added to your 

Google Wallet®[C29], review the information on the "Your car key is ready" screen. Tap 
‘View in Wallet’  



11.2.              ​ Samsung Wallet®[C31]: Once the Digital Key has finished pairing and 
registering, you will receive a message saying, ‘Digital key added to Samsung 
Wallet®[C31]. Tap ‘Done’ to continue. 

12.   You are now ready to use your Digital Key. 

  

How to Use Digital Key 

Door Lock/Unlock 
Activating the Door Lock/Unlock Feature 

1. ​ Your Digital Key can be used to both lock and unlock your vehicle's doors. 

2. ​ To unlock your doors, get started by walking towards your vehicle with your Android™[C13]  
device as you would with your key fob. 

3. ​ Your vehicle will detect your Digital Key and, depending on vehicle year, model, and the 
vehicle's door lock settings, will automatically unlock by placing your hand inside the driver’s 
door handle. 

4. ​ To lock your doors, get started by walking towards your vehicle with your Android™[C13]  
device as you would with your key fob. 

5. ​ Your vehicle will detect your Digital Key and, depending on vehicle year, model, and the 
vehicle's door lock settings, will automatically lock by touching the frontmost part of the door 
handle.  

Note: If your Android™[C13]  device only supports NFC, you can unlock and start by tapping your Digital 
Key on the NFC reader. Please reference your Owner's Manual for NFC reader location. 

Tip: Additionally, you can unlock/lock your vehicle from a distance by opening your Toyota Digital Key in 
your Smart Wallet and tapping the Lock/Unlock button. 

  

Start Vehicle 
Starting the Vehicle with Digital Key 

1. ​ Step into your vehicle with your Android™[C13]  device and turn the vehicle on as you normally 
would with your key fob or key card. 

Note: If your mobile device only supports NFC, you can start your vehicle by depressing the brake and 
tapping your Digital Key against the NFC reader. Please reference your Owner's Manual for NFC reader 
location. 

  

  



How to Enable or Disable Digital Key 

Enable Digital Key 
Enabling Digital Key 

Digital Key will only need to be enabled if previously manually disabled.  

1. ​ To enable Digital Key, start by stepping into your vehicle with your iPhone or Android™[C13]  
device and key fob and turn the vehicle on.  

2. ​ Once the vehicle is on, tap the ‘Gear/Settings’ icon on the multimedia screen.  

3. ​ Then scroll through the settings and select ‘Vehicle’.  

4. ​ Scroll down through Settings and select ‘Doors, Locks, Keys’.  

5. ​ Next, select ‘Keys’.  

6. ​  Scroll down through the Doors, Locks, Keys screen and select the toggle for ‘Enable Digital 
Keys’.  

7. ​ A toast message should appear confirming Digital Keys have been enabled.  

8. ​ You can now use your Digital Keys.   

Remove Digital Key 
Disabling Digital Key 

The vehicle must be in Park and you must have the key fob to disable Digital Key. 

1. ​ To disable Digital Key, start by stepping into your vehicle with your Android™[C13]  device and 
key fob and turn the vehicle on. 

2. ​ Once the vehicle is on, tap the ‘Settings/Gear’ icon on the multimedia screen. 
3. ​ Then scroll through the settings and select ‘Vehicle’. 
4. ​ Scroll down through Settings and select ‘Doors, Locks, Keys’. 
5. ​ Next, select ‘Keys’. 
6. ​ The vehicle will now verify permissions. 
7. ​ Once the vehicle has verified your permissions, a toast message should appear confirming 

Digital Keys have been disabled. 

Note: If your permissions cannot be verified, a pop-up confirmation message will appear on your Audio 
Multimedia system. Select ‘Disable’ then follow the on-screen instructions. 

After disabling Digital Keys, any active Toyota Digital Key will show ‘Not Connected’ in the device wallet. 
After re-enabling Digital Keys, all active Digital Keys can be used again. 

  

  



How to share Digital Key 

Sharing Digital Key 
Sharing Digital Key 

1. ​ Start by opening your Google Wallet®[C29] or Samsung Wallet®[C31] and tapping on your Digital 
Key. 

2. ​ Once on the Toyota Digital Key screen, tap the ‘Share’ icon. 
3. ​ Google Wallet®[C29]: 

3.1.  Select the person and contact method with which you wish to share Digital Key. 
3.2.  Name the shared key or leave the default name. Tap ‘Next’. 
3.3.  On the ‘Review settings before sharing your car key’ screen, you can require an 

activation code as well as adjust the access level for the shared Digital Key. Tap the 
activation code toggle to enable. 

3.4.  Tap ‘Next’. 
4. ​ If activation code is enabled, copy the code from the screen. 
5. ​ Samsung Wallet®[C31]: 

5.1.  Select ‘Set options and share’. Enter the name of the person gaining access to the 
Digital Key. Tap ‘Done’ to complete. 

5.2.  Tap the ‘Require first-time security code’ toggle to enable the security code. This is 
optional.  

5.3.  Select the person and contact method with which you wish to share Digital Key. 
5.4.  Tap the ‘Send’ button from your messaging app. 

6. ​ The activation code will need to be sent in a separate message. 
7. ​ Digital Key has been shared. 

  

Accepting Digital Key 
Accepting Digital Key 

1. ​ To get started accepting a shared Digital Key, open the message containing the Digital Key. 
2.   Tap the ‘Add to Apple Wallet®[C28] ’ icon located on the message. 
3.   Retrieve the activation code that the owner of the vehicle provided to you when they shared 
4.   Digital Key. If an activation code was not enabled during the setup process, skip step 5. 
5.   Enter the activation code into the ‘Activation Code’ field. 
6.   The shared Digital Key will now pair and connect with your Apple Wallet®[C28] . 
7.   Once the process is complete, the screen will automatically update to a ‘Using Car Keys’ 

screen. Review the information then tap ‘Continue’.   
8.   The shared Digital Key has been accepted and added to your Apple Wallet®[C28] . 

  

Revoking Digital Key 
Revoking Digital Key 

Start by opening your Google Wallet®[C29] or Samsung Wallet®[C31] and tapping on your Toyota Digital Key. 



1. ​ Google Wallet®[C29]: 

1.1.  Tap ‘Manage shared key’ 
1.2.  Tap the ellipsis (three dots) icon next to the name of the Digital Key you wish to 

revoke. Tap ‘Delete Key’ 
1.3.  Tap ‘Stop Sharing’. Once tapped, the Digital Key process will be revoked from the 

selected user. 
2. ​ Samsung Wallet®[C31]: 

2.1.  Tap on the name of the Digital Key you wish to revoke. 
2.2.  Then tap ‘Cancel key’. 

3. ​ You have revoked the shared Digital Key. 

  

How to Remove Digital Key 

Remove using the myToyota Connect App[CS5] 

Remove Using the myToyota Connect app[CS5] 

1. ​ Login to the myToyota Connect app[CS5]. 
2. ​ Once signed into the Toyota app, tap the ‘Remote’ button. 
3. ​ Then scroll down and tap ‘Digital Key’. 
4. ​ Once on the ‘Digital Key’ screen, scroll down and tap ‘Delete All Keys’. 
5. ​ A confirmation pop-up will be displayed, tap ‘Delete’ to proceed. 
6. ​ All Digital Keys should now be deleted.​

  

Note: If you have any shared Keys, make sure you revoke any shared keys from the Google 
Wallet®[C29] or Samsung Wallet®[C31] before removing the owner’s Digital Key. If you can’t register a 
Digital Key after deleting all keys, please contact Connected Services General Enquiries 1800 869 682 or 
email connected.enquiries@toyota.com.au between Mon-Fri 9.30am - 5:30pm AET 

  

Remove using the Multimedia System 
Remove Using the Multimedia System 

1. ​ To delete the Digital Key through your Audio Multimedia system, begin by getting into your 
vehicle with your key fob, key card and Android™[C13]  device. Then turn the vehicle on. 

2. ​ Next, select the ‘Settings/Gear’ on the Audio Multimedia system. 
3. ​ On the ‘Settings’ menu, select ‘Vehicle’ 
4. ​ Next, select ‘Doors, Locks, Keys’ 
5. ​ Then select ‘Keys’ 
6. ​ Select "Delete owner's Digital Key" on the Audio Multimedia system. 
7. ​ The vehicle will now scan for a recognized key fob to verify permission to delete the owner's 

Digital Key. 
8. ​ If the vehicle does not detect the key fob, a pop-up message will appear on the Audio 

Multimedia system advising you to place your key card near the NFC reader. Please 
reference your Owner's Manual for the NFC reader location. 



9. ​ Once the vehicle detects the key, a confirmation pop-up message will appear advising if you 
wish to delete the Digital Key. 

10.   Select ‘Delete’ to continue. 
11.   You have successfully deleted your Owner's Digital Key. 

  

Tip: To delete all Digital Keys rather than just the owner key, select ‘Delete all Digital Keys’ instead. 

Note: If you have any shared Keys, make sure you revoke any shared keys from the Google 
Wallet®[C29] or Samsung Wallet®[C31] before removing the owner’s Digital Key. If you can’t register a 
Digital Key after deleting all keys, please contact Connected Services General Enquiries 1800 869 682 or 
email connected.enquiries@toyota.com.au between Mon-Fri 9.30am - 5:30pm AET. 

  

Remove using Samsung®[C33] or Google Wallet®[C29] 

Remove using Samsung®[C33] or Google Wallet®[C29] 

1. ​ Start by opening your Google Wallet®[C29] or Samsung Wallet®[C31] and tapping on your Toyota 
Digital Key. 

2. ​ Tap the ellipsis (three dots) icon 
3. ​ You will now receive a pop-up message, tap ‘Delete’ to continue the process. 
4. ​ You have successfully deleted your Toyota Digital Key.​

  

Note: If you have any shared Keys, make sure you revoke any shared keys from the Google 
Wallet®[C29] or Samsung Wallet®[C31] before removing the owner’s Digital Key. If you can’t register a 
Digital Key after deleting all keys, please contact Connected Services General Enquiries 1800 869 682 or 
email connected.enquiries@toyota.com.au between Mon-Fri 9.30am - 5:30pm AET. 

  

  

 

 

 

 

 

 



Disclaimers 
[CS1] - Not available on all Connected Vehicle models. Please check toyota.com.au/services/connected 
to confirm availability. Digital Key must be activated and set up in accordance with the Owner’s Manual. 
Third party T&Cs apply. Dependent on compatible mobile device and other factors outside Toyota’s 
control which can limit the ability or functionality of system. 

[CS5] The myToyota Connect App supports vehicles with a Build date from 2009 onwards, with or without 
Toyota Connected Services. Requires compatible device & app installation, mobile data (at user’s cost), 
Australian network reception, GPS signal, enabled push notifications & other factors outside Toyota’s 
control which can limit functionality. Features vary by model and may change. See 
toyota.com.au/services/connected for more information. 

[C12] CarPlay® is a trademark of Apple, Inc.® registered in the U.S. and other countries. Speak to your 
Dealer about device compatibility. Requires compatible device, USB connection (or Bluetooth® 
connection for vehicles fitted with wireless CarPlay®), mobile data, network reception & GPS signal. 
Mobile usage at user’s cost. Apps subject to change. For details see toyota.com.au/services/connected. 

[C13] Android Auto™ is a trademark of Google LLC®. Requires compatible device, USB connection (or 
Bluetooth® connection for vehicles fitted with wireless Android Auto), mobile data, network reception & 
GPS signal. Mobile usage at user’s cost. Apps subject to change. For details see 
toyota.com.au/services/connected. 

[C28] Apple Wallet®]  is a trademark of Apple, Inc.® registered in the U.S. and other countries 

[C29] Google Wallet® is a registered trademark of Google LLC®. 

[C30] Google® is a registered trademark of Google LLC®. 

[C31] Samsung Wallet® is a registered trademark of Samsung Electronics Co., Ltd®. 

[C32] Bluetooth®, is a registered trademark of Bluetooth SIG, Inc®. 

[C33] Samsung® is a registered trademark of Samsung Electronics Co., Ltd. 
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